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PTC Mathcad Prime 3.0 Installation Instructions

Step 1: Welcome to PTC Installation Assistant

1. Select “Install or add new software”
2. Click “Next”
Introduction ]j-l—(:s
Software
Agreement : ;
Welcome to PTC Installation Assistant
Serecton”
Select a task:
Installation ® Install or add new software
Finish

Next
Step 2: Sign Software License Agreement

1. Select “l accept the software license agreement”

2. Check “By checking this box, | confirm...”

3. Click “Next”

PTC Installation Assistant 9 - x
~ Introduction pTC°
Software
Agreement . ;
Sign Software License Agreement

gz:gicc[ia;:‘mn To continue you must read and agree to the terms of the software license agreement. LE&
Installation PTC CUSTOMER AGREEMENT g

THIS PTC CUSTOMER AGREEMENT ("AGREEMENT") IS A LEGAL AGREEMENT BETWEEN THE INDIVIDUAL, OR THE
o COMPANY OR OTHER ORGANIZATION ON WHOSE BEHALF SUCH INDIVIDUAL ACCEPTS THIS AGREEMENT, THAT
Finish EITHER (A) CLICKS THE "I ACCEPT" BUTTON BELOW OR (B) INSTALLS, ACCESSES, OR USES AMY SOFTWARE OR
DOCUMENTATION FROM PTC ("CUSTOMER"), AND PTC INC. OR, IF THE PURCHASE WAS MADE IN A COUNTRY
SPECIFIED ON SCHEDULE ATO THIS AGREEMENT, THE PTC AFFILIATE SPECIFIED ON SCHEDULE A (AS
APPLICABLE, "PTC").
PLEASE READ THE TERMS AND CONDITIONS OF THIS AGREEMENT CAREFULLY BEFORE ACCEPTING THIS
AGREEMENT. BY CLICKING ON THE "I ACCEPT" BUTTON BELOW OR BY INSTALLING, ACCESSING, OR USING ANY
SOFTWARE OR DOCUMENTATION FROM PTC, CUSTOMER HEREBY AGREES TO BE BOUND BY THIS AGREEMENT
AND REPRESENTS THAT IT IS AUTHORIZED TO DO SO
IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT OR IF YOU DO NOT HAVE AUTHORITY TO BIND
THE COMPANY OR OTHER ORGANIZATION ON WHOSE BEHALF YOU ARE ACCEPTING THIS AGREEMENT, CLICK THE
"I DECLINE" BUTTON AND RETURN TO PTC THE SOFTWARE AND DOCUMENTATION PRODUCTS PROVIDED
TOGETHER WITH THIS AGREEMENT IN ACCORDANCE WITH THE INSTRUCTIONS PROVIDED WHEN YOU CLICK THE "I -

@ | accept the software license agreement
() | do not accept the software license agreement

W By checking this box, | confirm that the software is being installed and used in compliance with the Export Agreement and agree
to the terms of the Export Agreement and the export terms of the above License Agreement

Back Next




Step 3: Application Selection

Select the desired applications from the given list

PTC Mathcad

*|f the user would like to install Mathcad with additional languages, change the 32/64 bit
version, or remove shortcuts he/she should select “Customize”. If not continue below at 6.

PTC Installation Assistant 0 - x
+ Introduction p-l-C1
. Software
Agreement
Application Selection
Application All applications will be installed at:
Selection
(1 » SYSTEM(C) » Program Files ¥ PTC -
Installation Choose from the list below Customize ...
W Application Download Size Install Size  Version C Status
Finish
W PTC Mathcad 261 MB 554 MB  Prime 3.0 New
W Mathcad PDSi viewable support 82 MB 24TMB  9.00 New
W Quality Agent 18 MB 48MB 2.0 Required
Total Space Needed: 1.0 GB (70 GB Available)
[ Enable Quality Agent data collection for these applications.
Help us imprave PTC products! By installing PTC products. you are also downloading PTC's Quality Agent functionality,
Quality Agent collects information about your hardware and how you use the software. The Quality Agent won't collect your name,
address or email. PTC is committed to protecting your privacy and the content of your documents is NEVER collected. With a
paid license, you can disable the Quality Agent if you desire to do so Click here for more details
Back Install .
How can | tell if my
3. Application Features computer is running a 32 bit
a. Llanguages or 64 bit version of
i. Check the box for each additional desired | Windows?
: “ ”
language Click Start
. . “ ”
b. Platforms Right Click Computer
i. Select either 32 bit or 64 bit . “ -
Click Properties
4. Shortcuts
a. Check the box for each desired Windows Shortcut Setting
H “ ”
5. Click OK
Application Custom Setting o x Application Cusiom Seiting 9 x
PTC Mathcad  Application Featsies Shoricuts PTC Mathcad  ppplication Features  Shortcuts
Windows Shorte
' Pin ta Deskiop
French = Pin to Start Programs Menu
Ganman = Pin to Taskbar
'
A
Wi 32 bl
LA s
Enable Cuality Agent reporting
a
i i
O Cancel OK Cancel
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6. Click “Install”

PTC Installation Assistant Q- x

~ Introduction pTC'

. Software
Agreement

Application Selection
Application All applications will be installed at-
Selection

(1 » SYSTEM(C:) » Program Files ¥ PTC

Installation Choose fram the list below: Customize ...
i Application Download Size Install Size  Version C Status
Finish
™ PTC Mathcad 261 MB 554 MB__Prime 3.0 New
M Mathcad PDSi viewable support 82 MB 247TMB  9.00 New
M Quality Agent 18 MB 48MB 20 Required

Total Space Needed: 1.0 GB (70 GB Available)

[+ Enable Quality Agent data collection for these applications.

Help us imprave PTC products! By installing PTC products, you are also downloading PTC's Quality Agent functionality,

Quality Agent collects information about your hardware and how you use the software. The Quality Agent won't collect your name,
address or email. PTC is committed to protecting your privacy and the content of your documents is NEVER collected. With a
paid license, you can disable the Quality Agent if you desire to do so.Click here for more details

Back Install
H ups At ”n
7. Click Finish
 Introduction pTC'
. Software
Agreement
Installation Progress
Application -
v
Selection The following applications are being downloaded and installed:
Application Status Progress
¥ Installation PTC Mathcad Complete 100 % | oG
Mathcad PDSi view... Complete 100 %‘ ‘
Finish
Quality Agent Complete 100 %‘ ‘
You are done. Click Finish to exit the Installation Assistant.
Back Finish
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Step 4: Open PTC Mathcad Prime 3.0

Step 5: PTC Mathcad License Wizard

1. Select “l want to try the full PTC Mathcad functionality for 30 days”
2. Click “Next”
PTC Mathcad License Wizard X
Welcome
PTC
Welcome

Welcome to PTC Mathcad licensing. This wizard will guide you through the steps to acquire
and install a purchased license for your installation.

PTC Mathcad Express (free forever)

@) I want to try the full PTC Mathcad functionality for 30 days v
PTC Mathcad Prime 3.0
Activate purchased license ?
Configure product to use existing license ?
Next Exiit

*If the user is not doing the 30 day trial:

If the user already has a license code he/she should select “Activate purchased license”. He/she
will be prompted to enter their 22 character product code.

If the user is connecting to an existing license he/she should select “Configure product to use
existing license”. He/she will be prompted to enter their existing license information.
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Step 6: Login

1. Enter PTC.com login information or Create a new PTC.com account
“" ” " 4
2. Select Next or Create Account
PTC Mathcad License Wi x PTC Mathcad License Wizard x
" Welcome " Welcome
PTC PTC
Login ¥ Login
Acquire License N Create PTC
Login Account Create PTC Account
Done To acquire a license you will need a PTC.COM account. - N Enter the information below to create a basic PTC.COM account. Al fields are required.
Acquire License
® I have a PTC.COM account. First name: T Title: Associate Application E
Enter your PTC.COM account credentials to log in Done
Emal | tibond@ptc.com | fasthans: Bond Company: PTC
Password: | sessses ] Email tibond@ptc.com Address: 140 Kendrick St.
Password: City: MezsliEm
Tam new to PTC.COM and need to create an account.
Retype password: | eeseees State: Massachusetts (MA) + \

Zip/Postal Code: | 02467

1am a student Country united states us) 7]
Phone: 7813706396
« Back Next | Exit « Back Create Account Exiit

Step 7: Acquire License
1. Check “PTC Mathcad Prime 3.0”

2. Click “Acquire License”
PTC Mathcad License Wizard x
~ Welcome
- PTC

—
Leptotamm Acquire License

Done Select the products to install the license for.

~ PTC Mathcad Prime 3.0

4 Back Acquire License | Exit
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Step 8: Done
1. Click “Exit”

PTC Mathcad License Wizard x

~ Welcome

P1C

“  Login
" Acquire License

Done

Done The following products have been licensed.
+ PTC Mathcad Prime 3.0

4 Back Next Exit

Step 9: Open PTC Mathcad Prime 3.0
1. User should see “PTC Mathcad Express (full functionality — 29 days remaining)” on the

bottom line of the top toolbar
"'Eg o = o |

Mat Input/Qutp Functior Matrices/Tabl Plot Math Formatti Text Formatti Calculatic Documel Getting Start Q)

‘ “a =1 |__] Text Block \ry— ﬁ if T m_) ’n m% ‘%
Al TextB
Math Solve S Box elet: Operators ~ Symbols ~ Programming ~ Constants ~ Symbolics ~ J . .

Block ) Image . Style Units  Clipboard

-

Regions Operators and Symbols

| Untitled PTC Mathcad Express (full functionality - 29 days remaining) "Upgrade...] "Acllvate...} 2

Replace with: | . Options = 130%

*If the license is not automatically found by Mathcad, the user must manually complete the licensing
process. (See Step 10: Manual Licensing Process)
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Step 10: Manual Licensing Process

1. User should receive an email from “mathcad-license @ ptc.com”
Save the attached file to the hard drive
2. Open Mathcad Prime 3.0

a.

a. Click on the Mathcad Prime 3.0 logo in the upper left corner
b. Select “Options”
c. Select “License”
d. Select “File”
e. Click “Browse”
() PTC Mathcad Options — e | (O] g
—h—
License Type: No License |C0|:w AII|
Date Issued:
Expiration Date:
Host ID: 3C-A9-F4-8E-D8-FC
License Status:  Invalid ?
| '
6/3/2014 11:11:16 AM : The license request failed.
Requesting MATHCAD ...
D:\Users\tibond\Desktop\pass.xlsx: (-2) Invalid license file syntax.
License Configuration:
© server: . Port:”
© Source List:
@ File: Browse...
License Acquisition:
:Get L\cense.
About License Options
Close




3. Select the license email DAT file

4. Click “Open”

PTC Mathcad’

s
O Browse for License File

O@*‘. Desktop » v| 4 ‘ | Search Desktop el
Organize ~ New folder ﬂ:: > j] 0
i Favorites 7 Microsoft PowerPoint 2010 Microsoft Word 2010
I Desktop P, Shortcut E Shorteut
s Downloads PlL= 4 286K8 @ =4 295k8
i Recent Places .. New Hire Orientation Slideshow Ki‘ . pass
E Adobe Acrobat Document |_3i Microsoft Excel Worksheet
- © 7.95MB Il 995k8
= Libraries .
% = pim_installmgr_mathcad PTC Mathcad Prime 3 Installation
&4 D 1t = . —
- OCFII'HE'IT * ‘o PTC installation assistant @b Insturctions
& Music a8 PTC Microsoft Word Document
L Snagit 11 Editor Snagit 11
8 videos Shortcut @ Shortcut E
2.56 KB 112 KB
A Computer | ! sw_license_email_2128570
&) DATFile
@ Network T LAV T
File name: sw_license_email 2128570 - [All Files () -
I Open l I Cancel ]
5. Click “Apply”
6. The “License Status” should now read “Valid”
7. Close out of the “PTC Mathcad Options” window
8. Begin the 30 day, full functionality license
() PTC Mathcad Options SNEIES |
License Type: 30-day, full functionality license |_Copy A\I_| i
Date Issued: 6/3/2014
Expiration Date:  7/3/2014

Host ID: 3C-A9-F4-8E-D8-FC

License Status: ~ Valid

6/3/2014 10:38:48 AM : The license request succeeded.
MATHCAD

License Configuration:
O Server: Port:”

© Source List: |

@ File: ’D:\Users\tibond\Desk‘lop\sw_Iicense_emai\_2128570.dal )

License Acquisition:

Get License

[B rnwse...]

About License Options

Close




